ESRAA RASHWAN

Marketing Data Analyst

esraa.r2015@gmail.com | +20 111 017 5323 | Cairo, Egypt
linkedin.com/in/esraa-rashwan? | github.com/Esraarashwan

PROFESSIONAL SUMMARY

Marketing Data Analyst with hands-on experience analyzing marketing, campaign, website, and social media performance across multiple channels
and platforms. Skilled in building dashboards and recurring reports covering reach, engagement, audience growth, content performance, traffic,
conversions, and campaign effectiveness. Experienced in consolidating data from social platforms, media tools, web analytics, and internal sources,
and translating findings into practical recommendations for strategy, social, content, media, and creative teams. Strong background in measurement
frameworks, KPIs, competitor and audience analysis, and test-and-learn initiatives. Currently pursuing a Total Quality Diploma at Sadat Academy and
a Digital Marketing track at DEPI round 6.

CORE SKILLS

Marketing & Social Media Analytics: Marketing Analytics, Digital Analytics, Social Media Analytics, Campaign Analysis, Website Performance
Analysis, Audience Growth, Engagement Analysis, Content Performance, Traffic Analysis, Conversions, Campaign Effectiveness, Competitor Analysis,
Category Analysis

Platforms & Reporting: Meta, TikTok, YouTube, LinkedIn, X, Snapchat, GA4, Platform Analytics, Looker Studio, Power Bl, Tableau, Excel, Google
Sheets, Dashboard Development, Recurring Reports, Reporting Templates, Measurement Frameworks, KPIs

Data & Tools: SQL, Python, Pandas, NumPy, Scikit-learn, Power Query, Data Cleaning, EDA, Statistical Analysis, Data Consolidation, Data Quality
Review, Reporting Automation, Standardised Data Processes

Business & Communication: Business Intelligence, Strategic Decision-Making, Test-and-Learn, Performance Reviews, Stakeholder Presentations,
Cross-Functional Collaboration, Analytical Thinking, Attention to Detail, English Communication, Arabic (Native)

PORTFOLIO PROJECTS

Full portfolio: github.com/Esraarashwan/data-analytics-portfolio

Facebook Ad Campaign Performance Analysis
Excel, Power BI, SQL, Chi-square Testing, Scenario Modeling
* Analyzed 936 Facebook ads ($58.7K spend, 212M impressions) to identify audience segments with the highest return on ad spend.
» Found a 4.3x cost-per-approved-conversion gap between the best and worst audience segments and identified $14.7K (25.1% of budget) spent on
ads with zero approved conversions.
* Modeled budget reallocation scenarios, projecting up to a 20% reduction in overall CPA.

Marketing & E-commerce Performance Dashboard

Power BI, DAX, Power Query
« Built a three-page dashboard connecting ad spend to orders and customer behavior across Facebook, Google, and Instagram.
* Flagged a -21% overall ROI despite $1.94M in sales and identified the top-performing campaign (152% ROI).
« Analyzed 542 non-delivered orders and delivered customer cohort retention and geographic demand analysis.

Healthcare Revenue Cycle Management Dashboard
Power Bl, DAX, Power Query
« Designed a six-page dashboard tracking the full claim lifecycle for a healthcare provider with $112.9M gross revenue and 59.6K claims.
« Surfaced a 42.30% bad debt rate, identified top denial reasons, and measured an 80% appeal success rate.
» Quantified that 57.53% of denied revenue was avoidable.
Sales & Customer Insights - Phantom Bikes
Power BI, Advanced DAX, RFM Segmentation, Market Basket Analysis
» Analyzed two years of sales data (1,598 orders, 630 customers): sales grew 0.2% YoY while profit fell 34.6%.
« Isolated discount-driven margin erosion as the root cause via discount-vs-sales correlation analysis.
« Built RFM segmentation, market basket analysis, and retention/churn tracking.
Clinical Al - Patient Outcome Prediction
Python, Pandas, Scikit-learn, Machine Learning
» Developed a machine learning model to predict patient treatment outcomes using clinical features from a healthcare dataset.
» Performed feature engineering and evaluated model performance using cross-validation.

PROFESSIONAL EXPERIENCE

Physiotherapist - Current Clinic 2020 - Present
« Provide physiotherapy care across orthopedic, neurological, and pediatric cases.
 Assess patients, document clinical information, monitor treatment progress, and evaluate outcomes.
 Apply clinical assessment and structured decision-making to develop and adjust individualized treatment plans.
EDUCATION
Total Quality Diploma - Sadat Academy for Management Sciences
2024 - Present
Al in Healthcare Master Diploma - Military Technical College
Focus: Machine Learning, Al in Healthcare, Data Science, Clinical Al Applications
Data Analyst Program - Digital Egypt Pioneers Initiative (DEPI)
2024
Bachelor of Physical Therapy - MTI University
GPA: 3.27 | 2015 - 2020

CERTIFICATIONS & COURSES

Al in Healthcare (Military Technical College), Data Analyst Program (DEPI), Digital Marketing Track (DEPI Round 6), Alpha Physiotherapy Courses,
Prime Physio Training Courses, Spine Manual Therapy (Ruzzy Academy), Cervical Manual Therapy (Ruzzy Academy), Dry Needling Course, Kinesio
Taping, Cupping Therapy, Shoulder Rehabilitation

LANGUAGES
Arabic (Native), English (Professional Working Proficiency)
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